| have read through this and can see no real effort at mitigation on behalf of Mr Dunlop. The
application in essence is asking for the same hours outside with an extension inside. As | have noted
previously if lvy’s gets the same garden licence and an extension to the hours requested the council
is merely rewarding Ivy’s for the previous transgressions they have called out and Ivy’s failed to deal
with.

On a couple of the points, he makes | would comment as follows.

Point 12: | am sorry to hear that the objections have caused MR Dunlop “significant stress and
detriment to my mental health”. Perhaps he now gets a better idea of what it is like living next to
Ivy’s and the “significant stress and detriment to the mental health of the neighbours” that has
occurred.

Points 13 and 14: If the team at lvy’s has been working so closely with the Environmental Team how
have the team noted on four separate occasions excessive noise when they have attended his
acoustic music session? | am sure they would have provided recommendations on the noise levels so
to be called Ivy’s out on four separate makes this claim sound slightly disingenuous.  Other venues
in the High Street, Remedies, Henry’s, and The Kings Head to name but a few all offer live music but
don’t seem to have issues around noise complaints as their music is all inside. The issue of music in
the garden is still not being addressed if music is allowed up until 9:00 PM

| reiterate | want a vibrant diverse High St. but the delivery of that vibrancy must consider all
involved including the neighbourhood and not just those who enjoy the amenities and then leave
the area once their evening is over.

Mr Dunlop writes:

All of the people that have visited IOH deli over the last two years have commented on how nice the
venue is and how much they have enjoyed their experience there. I have customers that travel from all
over Kent and sometimes further afield in addition to my regular customers that live in Hythe.

Not entirely true - plenty of comments on Trust Pilot to the contrary. -

Mr Dunlop writes:
In order to clarify that the provision of late-night refreshment is to provide hot drinks and food and
does not include alcohol.

Unless | am missing something he is applying for a licence to sell alcohol until 11.00 and
11.30.

If the garden must empty earlier and he only has a small amount of covers inside, where is
everyone going to go to continue drinking?

Mr Dunlop writes:

The garden will be closed by 10pm and I have agreed to limit live music to twice per month at
weekends only and any live/acoustic music will be finished by 9pm and will be at an acceptable level.
There will be no dancing and the music is soft guitar or jazz acoustic music to be enjoyed whilst
eating food.

| am sure that | and my neighbours will welcome the reduction to live music just twice per
month, and soft guitar and jazz acoustic (ie not amplified) is absolutely fine at a reasonable
level.

If this proves to be the case I'm looking forward to a visit in the summer.

Note that we also welcome the reduction in the volume of the recorded music.



Mr Dunlop states that if the music is too loud, we can ask for it to be turned down, but

you can’t walk in and do that during someone's “live set”, and to be frank, Mr Dunlop is not
someone you can have reasonable conversation with.

The incidents of intimidation including being told to “f**k off”, calling us “snakes” and having
our photos, names and addresses posted on his FB page have been previously documented
elsewhere, but are still relevant.

I understand that running a business is stressful (after 37 years as a managing director) but
being offensive is not the way to carry on, especially in a small community setting.

In conclusion, none of us want Mr Dunlop’s business to suffer and we welcome good
food and ambience.

What we don't like is excessive noise and being bullied when we stand up for ourselves.
Unless Ivy's do as they say and control the level of noise we will carry on calling out the
Response Team, and | would agree with Environment that the garden should close at 9.



